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Ne Pe3yabTaTsl
. /;1 Ioka3aTenn IMapameTpbl, MopJIeKaIIHE OLEHKE Pe3yabraThl 00001eHNsI TEPBHYHBIX AAHHBIX pacuera
ToKa3areJiei
1 Kpurtepuii «OTKpBITOCTH U AOCTYIHOCTH HHGOPMALK 00 OPraHu3aAnMID)
1.1.1. CootBercTBUE HH(POPMALIUH O O6beM nabopmanuu O6bem napopmanuu
CooTtBercTBre HHGOPMAIMH O JACITEIBHOCTH bop o (opwar o bop (A,
N JIeATENILHOCTH 00pa30BaTeNbHON pa3mMelieHre KOTopoi pa3MeleHHON Ha
00pa30BaTeILHON OpraHU3all|y, P
o opraHusainuu, pa3MCIICHHON Ha YCTaHOBJIEHO I/IHd)OpMaLH/IOHHI)IX
pa3MeIeHHON Ha 00IIeOCTYIHbBIX
HHq)OpMaIlI/IOHHbIX CTEHAAaX B IIOMCIUICHUN HOpMAaTUBHBIMH CTEHJAaX B IIOMCIICHUU
UH(OPMALIMOHHBIX pecypcax, MepeyHIo . N
. 00pa3oBaTeIbHOW OpraHu3aluu, eé NPAaBOBBIMU aKTAMHU: OpraHM3alyu:
uH(MOpMAaLK U TPeOOBAHUIM K HEl,
COZIEPXKAaHUIO U NIOPAAKY ((popme),
YCTaHOBJICHHBIM HOPMATHUBHBIMH IIPaBOBbIMHU
YCTaHOBJIEHHBIM HOPMATHUBHBIMHU IPaBOBLIMU 14 14
aKTaMu:
aKTaMHU
O0bem undopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem unpopmanum,
1.1.2. CootBercrBre HHGOPMALIUH O opuLMaIBHOM caiiTe pa3MeIeHHol Ha
- Ha MH(GOPMALMOHHBIX CTEHIaX B JeATEBHOCTH 00pa30BaTeIbHOM OpraHM3al{ COLUAILHON o(puInaIbHOM caiiTe
TIOMEIIICHUH OpTraHU3aluHy; OpraHM3alKy, Pa3MEIIEHHOM Ha cepsl B cetu «MHTEepHET» | OpraHM3alUM COLUAIBHON
o(uUIHANTBEHOM caliTe 00pa30oBaTeNbHON YCTaHOBJICHO cdepsl B cetn 100 6ayu10B
OpTaHU3aIHH, e€ COIePKAHUIO U TIOPSAKY HOPMATHUBHBIMU "Untepuer":
(dopme), ycTaHOBICHHBIM HOPMATUBHBIMH MPaBOBBIMHU aKTaMHU:
- Ha O(UIMAIBHBIX CaliTax OpraHU3aLid B NIPaBOBBIMU aKTaMH
nH(pOpMaNOHHO-TEIEKOMMYHHKAIIMOHHOH 45 45
cetn «IHTEpHETY.
1.2.1. Hanuuue u GyHKIMOHUPOBAHHUE HA
Hanmune n QpyHKIIMOHNpOBaHNE HA N . DYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
N o(pUIHaTBEHOM caiiTe 00pa30BaTENbHOMN o
o(hUIHATBLHOM caiiTe OpraHU3aluu B3aUMOZCIHCTBHS C TIOTYYaTeIsIMH YCIyT, HHpOopMaImsa
. OpraHu3aIyy HH(GOPMAIMU O TUCTaHIMOHHBIX .
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1 . 0 KOTOPBIX pa3MelleHa Ha opUInaIbHOM caiTe
N croco0ax B3aNMOJIEUCTBHSA C MOTYJaTEISIMU .
B3aMMOJICHCTBUSI C TTOTYJaTesIMH yCITYT: OpraHM3al{ COIMAIBLHOH cepsl:
00pa3oBaTEIHHBIX YCIIYT:
1.2. 90 das10B

- TeneoHa;

- TeneoHa;

- 3JIEKTPOHHOMW MOUTHI;

- BJIEKTPOHHOW MOYTHI;

- 9JIEKTPOHHBIX CEPBUCOB ((hopMa IS ToJadn
SIIEKTPOHHOT'0 OOpAIICHHUS, OTyICHNE
KOHCYJBTAIMH 110 OKAa3bIBAEMBIM YCIIyTaM,

- 3JIEKTPOHHBIX CEPBUCOB ((hopMa ISl moJaqn
9JIEKTPOHHOT0 OOPALICHHUS, OTyIeHHE
KOHCYJBTAIMH 110 OKAa3bIBAEMBIM YCIyTaM,

3 u3 4 oleHUBaeMBbIX HHANKATOPOB




paszzaen "Yacro 3a7aBaeMble BOIPOCH'");

paszaen "Yacro 3agaBaeMble BOPOCH");

- TEXHUYECKOW BO3MOXKHOCTH BBIPAKCHUSI
MONTyYaTeIIMU 00pa30BaTeIbHBIX YCIYT
MHEHHS 0 Ka4eCTBe OKa3aHUs YCIyT (HaJIu4ue
AHKETBI JJIS ONPOCa TPAXKIaH WIH
THIIEPCCHUIKY Ha Hee).

- TEXHUYECKOW BO3MOKHOCTH BBIPAKCHUSI
MONTyYaTeIIMU 00pa30BaTEIbHBIX YCIYT
MHEHHS 0 Ka4eCTBE OKa3aHHs YCIIyT (HaJIH4ue
QHKETHI JJIs ONPOCA TPAXKIAH HITH
THIIEPCCHUTKU Ha Hee).

Uucno monydarenei
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, MTOJTHOTON

U JIOCTYITHOCTBIO
nHpopmanuu o

JIeITEIbHOCTH
OO011ee KOIUYECTBO 00pa3oBaTeNbHOM
Jons mony4ateneit ycayr, yA0BIETBOPEHHBIX OTIPOIICHHBIX: OpraHu3anmm,
OTKPBITOCTBIO, TOTHOTON U TOCTYMHOCTHIO pa3MeéHHoN Ha
UH(OPMAIIUH O IeSITCIBHOCTH UH()OPMAITHOHHBIX
00pa3oBaTeNbHON OpraHu3alliy, CTeH/ax, Ha
13 pa3MelIeHHOi Ha HHPOPMAIIMOHHBIX CTEHIaxX o(uIHaTEHOM caﬁuTe
B TIOMEIICHUH OpTaHU3alMH, Ha OQHIIHATHHOM 00pa3oBaTebHOM 95,29 6ass10B
caiiTe opraHu3anyy B HHGOPMAIMOHHO- OpraHM3alyu:
TenekoMMyHHUKanoHHo# cetd "Uatepuer” (B | 1.3.1. Y 10BNIeTBOPEHHOCTH KAUECTBOM,
% oT 0011ero Yycna ONpOMEHHbBIX HOJTHOTOH M OCTYIHOCTBIO HH(OPMAIMH O
roJtyyaTesnei ycuyr). JEeATEIBHOCTH 00pa30BaTeIbHOM 251 240
OpraHM3aluy, pa3MELIEHHON Ha CTEHAX B
MOMELIEHNH 00pa30BaTeIbHOM OpraHu3aliu
1.3.2. Y 10BNIETBOPEHHOCTH KaYECTBOM,
MIOJIHOTOW M JOCTYITHOCTBIO HH(OPMAIHH O
JeSITeITbHOCTH 00pa30BaTeIbHOM 218 207
OpraHM3aluy, pa3MEIEHHON Ha
opunmansHoM caiite B cetn "HMurepHer”
Htoro no kpurepuio 1 95,11 6ajs10B
2 Kputepnii «KomdopTHOCTH YC10BHIi NPeI0CTABIECHHSI YCIYT, B TOM YHCJIe BpeMsl 0KUAAHUS TPeJ0oCTABJICHUS YCJIYD»
2.1.1. Hanuure KoM(pOPTHBIX YCIOBUH [UIs KommgectBo KOM(MOPTHBIX yCIOBHI MPEIOCTAaBICHUS
TIPEAOCTaBIICHNS 00Pa30BATEIbHBIX YCIYT YCIIYT:
O6CCHC:ICHI/IG B OpTraHM3aIUH KOM(POPTHBIX  HamIIe KOM(OPTHOM 30HbI OTBIXA
YCIIOBUH AJIsl TPEAOCTABICHHS yCIIyT | (oumanus) oGopymosanmoit
(mepeyeHsb rapaMeTpoB KOM(OPTHBIX yCoBuii | o o eTCTBYIOMIEH MeGENBIO;
2.1, | YCTaHABIMBACTCA B BCIOMCTBCHHOM - HAJINYHWE 1 TIOHATHOCTh HABUTAIIMN BHYTPH

HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(eneparbHOTO OpraHa NCTIOTHUTEIBHON
BIIACTH 00 YTBEPXKICHHUH MOKa3aTeNeH
HE3aBHCHUMOW OLICHKH Ka4eCTBa).

OpraHu3alyy,

- HAJINYINEC U TOCTYITHOCTH MMUTHEBOM BOJBI;

- HAJINMYUE U TOCTYITHOCTHh CAHUTAPHO-
TUTHCHUYCCKUX HOMCLHCHHfl;

- CAHUTAPHOC COCTOSAHNC HOMCIHGHI/Iﬁ

5 u3 5 oueHUBaeMbIX MHANKATOPOB

100 6a1s10B




OpraHu3aluu;

2.2.1. Hannuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKUX CIIOCOOHOCTEW M HHTEPECOB

[Tokazarenb HE OLICHUBACTCS JUIS O6pa3OBaTeJ'H)HI)IX

2.2. | Bpems oxunaHus MpeaoCTaBICHUs YCIYTH. .
00y4alomuXCsl, UX y9acThe B KOHKypcax H OpraHu3aIui
OJIMMIIMAAX
Uucno monydarenei
N YCIIYT, Y/IOBJIETBOPEHHBIX
Jons nmomydaTesnen yciIyr yaoBIeTBOPEHHBIX
o .. OO0111ee KOJIMYECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBIO MpeiocTaBiIeHus yeuyr (B % 2.3.1. Y 10B1IE€TBOPEHHOCTH KOM(POPTHOCTHIO .
2.3. ’ ONPOLIEHHBIX: MPEAOCTABIICHUS YCIYT 59,12 6as10B
OT 00IIEero Yucia ONMPOIIEHHBIX MOoTydaTenei NPEeIOCTaBIICHUS YCITyT 2
opraHuzanyei
YCIIYT). o .
COIMaIbHON cephl:
274 162
HToro no kpurepuio 2 79,56 6ajs10B
3 Kpurepuii «/locTynmHoCTDb yCJIyT 1151 HHBAJTHAOBY
O0opynoBanue Tepputopu, npuieratomeid k| 3.1.1. Hanuuue B nomernieHusx .
N 9 KomnmyecTBo yclioBHi TOCTYITHOCTH OpraHU3aiuy st
OpTraHM3allUH U ee MOMEIIEHUH C yIeTOM 00pa3oBaTeIbHON OpraHU3aliy U Ha IHBAIIUIOR:
JIOCTYITHOCTH JUIsl UHBAJIU/IOB: IIPWIETAIOIIEH K HEH TEPPUTOPUH: J1OB:
- O60py}10BaHHI)IX BXOOHBIX I'PYIIII - O60pyJIOBaHHLIX BXOOHBIX I'PYIIIL
TIaHyCaMU/IOILEMHBIMH TUIATHOPMaMHU; MaHyCcaMu/TIolbeMHBIMH TIaT(GopMamu;
31 | - BPIACICHHBIX CTOAHOK Z1d - BBIJICJICHHBIX CTOSTHOK JUIs
"™ | aBTOTPaHCHOPTHBIX CPEICTB HHBAIHIOB,; aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINIOB;
- QJaNTHPOBAHHBIX JTU(TOB, IOPYUHEH, - aJaNTHUPOBAHHBIX JU(TOB, IOPYUHEH, 2 M3 5 olleHNBaeMbIX HHANKATOPOB
paclIMpEHHBIX IBEPHBIX IIPOEMOB; pacIIMPEHHBIX IBEPHBIX IIPOEMOB; 40 0a10B
- CMEHHBIX KPece-KOJISICOK; - CMEHHBIX KpeceI-KOJISICOK;
- CHELHAIbHO 000PYAOBAHHBIX CAHUTAPHO- - CIELHAJIBHO 000PYI0BAHHBIX CAHUTAPHO-
TMTMEHUYECKUX OMENCHUH B OpraHn3alyy. TMTMEHUYECKUX OMENEHUH B OpraHu3aliy
. 3.2.1. Hanuuue B 0Opa3zoBaTensHON
OGecnieueHre B OpraHU3aLi1 YCIOBUH . .
OpraHM3aIy YCIOBUH JOCTYIIHOCTH, KomnmuecTBo ycioBHil TOCTYITHOCTH, O3BOJISFOLINX
JOCTYITHOCTH, TTO3BOJISIOIINX HHBATHIAM
TI03BOJISIOIIUX MHBAINAAM TTOTydaTh WHBAJIMJAaM TOy4aTh YCIYTH HApaBHE C APYTUMH:
MIOJTy4aTh YCIYTH HapaBHE C APYTHMHU:
00pa3oBaTeIbHBIC YCIYI'H HApaBHE C NPYTUMHU
- TyOIMpoBaHUE ISl MHBAJIUIOB IO CIIyXY U - TyOIMpOBaHME ISl HHBAINAOB 110 CIYXY U
3PEHUIO 3ByKOBOM M 3pUTEIbHON 3PEHUIO 3ByKOBOM U 3pUTEIBHON
nHpOpPMAIINH; nHpOpPMAIINH;
3.2. | - mybaupoBaHue HaUCEH, 3HAKOB M HHOM - myOIrpoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBOH U TpaduuecKoil HH(OpMAIIH TEKCTOBOW U Tpaduueckoil nHpopMaImu
3HAKaMH, BHITIOJTHEHHBIMH peNbeHO- 3HaKaMH, BHITIOTHEHHBIMH PebeHO- 3 u3 6 olleHUBAaEeMBbIX HHIMKATOPOB 60 6ass10B

TOYEYHBIM mpudTOoM bpaiins;

TOYEYHBIM pUQTOM bpaiins;

- BO3MOKHOCTb ITPEOCTABIICHUS HHBAINIAM
0 CITyXY (CIyXy M 3pEHHUI0) YCIyT
CYpAOIEpEBOIUUKA
(TndnocypaonepeBogInKa);

- BO3MOXXHOCTB ITPEIOCTABJICHNS HHBAINIAM
10 CITYXY (CITYXY U 3PEHHUI0) YCIyT
CypIONepeBOIINKA
(TndmocypronepeBoaInKa);




- HAJIMYME aJbTePHATUBHON BEPCUU
o(UIIHATBHOTO caiiTa OpraHU3aINH B CCTH
"NHTepHer" nis MHBAIMIIOB 10 3PEHHUIO;

- HAJIMYME alIbTEPHATUBHONU BEPCUH
ourmaBEHOTO caiita OpraHU3aIuy B CETH
"NHTepHer" nns MHBAIMIIOB MO 3PEHHUIO;

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKaMHU
OpraHM3all|H, POIIEAIIIMH HEOOX 0IUMOE
o0ydeHue (MHCTpYKTHPOBAHUE);

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKaMHU
OpraHM3al|y, MPOIIEeIIIUMHI HE00X0TUMOE
o0ydeHne (MHCTPYKTHPOBAHHUE);

- HAJINYME BO3MOYKHOCTH MPEI0CTABIICHHUS
YCIIYTH B TUCTAHIIMOHHOM PEXHMME WK Ha
JIOMY.

- HAJIM4Ke BO3MOYKHOCTH TPEI0CTABIICHUS
YCIIYTH B TUCTAHIIMOHHOM PEXHUME WA Ha
JIOMY

Jomns nonmydareneit yciayr, yaOBIETBOPEHHBIX

Uwucno onpoIieHHbIX

Uucno mony4darenei
YCIIYT - HHBaJIUJIOB,

o nonyJaTeneil yciyr - YIIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT ISt ’HBAJIHIOB (B % OT ;
3.3. . WHBAJINJIOB: JIOCTYITHOCTBIO YCIIYT ISt 66,67 6a10B
00I1IEero YKcIIa ONPOIISHHBIX IONTydaTesne )
) WHBAJIHJIOB!
CIIYT — UHBAJIUIOB). —
yemr 3.3.1. Y10BneTBOPEHHOCTH OCTYITHOCTHIO 6 4
YCIIYT JJI1 UHBAJIUIOB
HToro no kpurepuio 3 56 6an10B
4 Kpurepuii «/{[00pokenaTesibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 06pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JI0OpOXKENaTeIbHOCTBIO,
Jlons nomy4daTeneil yciyr, yaoBIeTBOPEHHBIX JOOPOKENaTeNbHOCTBIO, BEXKIMBOCTHIO OO01wee KOINYeCcTBO BORIMBOCTLIO
pabOTHHKOB 00pa30BaTENILHOM OpraHU3aLUH OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHu3aLuH:
Jomns monywarteneit yciayr, yaoBiaeTBOopeHHBIX | 4.1.1. YnoBneTBop€HHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
paOOTHHUKOB OpraHU3allUK, 00ECIEYUBAIOIINX | PAOOTHUKOB 00pa30BaTEIbHON OpraHU3allHH,
4.1. | mepBUYHBII KOHTAKT U MHGOPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 274 259 94,53 6ass10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPENICTBEHHOM OOpaIieHu! B
YHCIIa ONPOIICHHBIX ITOJyJaTellei yciyr). 00pa30BaTeIbHYIO OPraHU3ALHIO
M 4.2.1. Y 1oBneTBOPEHHOCTD
Jons nomydaTeneil ycinyr, yaoBIeTBOPEHHBIX
J00OpOXKENaTeNbHOCTBIO, BEKINBOCTHIO
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO o
PpaboTHHKOB 00pPa30BATENBHON OPTaHU3AIIIH,
PabOTHHKOB OpraHU3AINH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 274 242
HETIOCPENCTBEHHOE OKA3aHHe YCIIYTH TIPH o
o OKa3aHHe 00pa30BaTEIBHOMN YCIyTH MPH 88,32 b6asioB
oOpamerny B opranm3ammio (B % ot o0riero
o o0paleHn B 00pa3oBaTeIbHYIO
YHCIIa ONPOIICHHBIX ITOJydaTellei yCiyr).
OpraHH3aLHI0
Jomnst monmywarenet yciuyr, yaoBiIeTBOpeHHbIX | 4.3.1. Y moBneTBOpEHHOCTH
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTBIO J00pOXKENaTeNEHOCTBIO, BEKIUBOCTHIO
43 P ’ P ’ 274 250 91,24 Gan108

pabOTHUKOB OPTaHU3ALNH IPU
WCTIOJIb30BAHHUHN TUCTAHIMOHHBIX (OpM

PpaboTHHKOB 00pPa30BATENBHON OPTaHU3AINH
TIPY MCHOJIB30BAHUH AUCTAHIIMOHHBIX (hOpM




B3auUMoOJeicTBUA (B % OT 00IIEro uncia B3auMoieiicTBus (110 Tenedony, 1mo

OIIPOIICHHBIX TOTyJaTeNIeH yCayT). 9JIEKTPOHHOM 1OYTE, C TIOMOIIBIO
ANIEKTPOHHBIX CEPBUCOB, MOAAYU
9JIEKTPOHHOT0 00paIIeHHs)

HToro no xkpurepnio 4 91,39 6as10B
5 Kpurepnii «Y10BJIeTBOPEHHOCTH YCJIOBHSMH OKa3aHHs YCIYI»
Uucno mony4darenei
Jonst momydaTesniel ycIyr yaoBIeTBOPEHHBIX YCIOBUSIMU OCYILIECTBIEHHS 00pa3oBaTeIbHON OO0111ee KOJIMYECTBO YCIIYT yAOBIETBOPEHHBIX
JeATENILHOCTH OpTraHH3aluy OIPOIICHHBIX: YCIIOBUSIMU OKa3aHMs
YCIIyT:
Jomns nomydareneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHU3aIio pojacTBeHHUKaM | 5.1.1. [0TOBHOCTH y4aCTHUKOB
51 | ¥ 3HAKOMBIM (Moryu OBl €€ peKOMEH/IOBATH, 00pa3oBaTeIbHBIX OTHONICHHUH 274 244 89.05 Ganion
eciu Obl ObUIa BO3MOXKHOCTH BBIOOpa PEKOMEHIOBaTh 00pa30BaTEIbHYIO ’
opranusaiun) (B % ot 00IIero yuciaa OpTraHMU3aIUI0 POJCTBEHHUKAM U 3HAKOMbBIM
OIPOILIEHHBIX MONyYaTenel ycuyr).
5.2.1. Y noB1eTBOPEHHOCTH YIOOCTBOM
Jlons monydartenel yciyr, yloBIeTBOPeHHbIX | rpaduka paboThl 00pa3oBaTeIbHOMH
5.2 OpraHUu3allMOHHBIMH YCIIOBUSIMHA OpTraHu3alun 274 249 90.88 GaL108
npeaocTaBiIeHus ycayr (B % oT o0Iero uucia | - HaIMYMeM U MOHATHOCTHIO HaBUTaLlUH ’
OTIPOIICHHBIX MOTyYaTeIeH yciayr). BHYTPU OpPTraHU3AINH;
- rpadMKOM pabOThI OpraHU3alnuK
JloiIs ONy|aTeIICH yCIYT, YAOBICTBOPCHHBIX 5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUSMHU
5.3, | B MCIOM YCIOBIAMMU OKA3ARMA YCIYT B OKa3aHUs 00pa30BaTENbHBIX YCIYT B 274 252 91,97 6asiioB
opraHuzanyy (B % oT o0IIero ynucna . ’
o 00pa3oBaTeIbHON OpraHU3aluu
OIIPOIICHHBIX MOTyJaTene yciayr).
HToro no kpurepuio 5 90,88 6as;10B
HUTOI'O no BceM KpUTepusim 82,59 6ass10B

HEJOCTATKHU B JEATEJIBHOCTH
B pesyJsbTaTe npoBeeHUs] He3aBUCHMOM OLIEHKH Ka4eCTBA OKA3aHMA YCJIYT, BbISIBJICHBI CJICYIOLIHe HEJOCTATKH N0 KPUTePUI0 «OTKPBITOCTHh H JOCTYNHOCTh HHGopManuH 00
OpraHM3anum»:
Ha o¢urmansHoM caiiTe 00pa3oBaTebHOM OpraHU3ali OTCYTCTBYET HH(OpPMAIHs O JUCTAaHIMOHHBIX CIIOC00aX B3aMMOICHCTBHS C MOIydYaTeNs MU 00pa30BaTeIbHBIX YCIYT, B YACTHOCTH:
- TEXHUIECKOW BO3MOXKHOCTH BBIPA)KEHHUS ITOIYIaTENIMHI 00pa30BaTENbHBIX YCIIYT MHEHHUSI O KAYECTBE OKA3aHHs yCIIyT (HAJIMYUE aHKETHI JUTS ONpOca TPayKIaH MM THIIEPCCHIIIKY Ha Hee)
ITo pesyabTaTam oleHKH KpuTepHs «/J0CTYNHOCTH YCIYT I/ MHBAIHI0B» HMEIOTCSl CJeAyIoIe HeA0CTATKHM:
B opranmzammm OTCYTCTBYIOT yCJIOBHS TOCTYITHOCTH, ITO3BOJISIOIINX MHBAIHIAM MOJIydaTh 0Opa30BaTENIbHbIE YCIYTH HAPABHE C APYTHMH, B YACTHOCTH:
- IyOIMpoBaHME 11 HHBAJIN/IOB IO CIIYXY U 3PEHHIO 3BYKOBOHM M 3pHTENHHON HH(OpMANT
- myOnmpoBaHHUe HaIICEH, 3HAKOB M MHOM TEKCTOBOW U rpaduueckoil mH(OpMaIiy 3HAKaMH, BRITIONHEHHBIME Pellbe(yHO-TOYeIHBIM mpudToM bpaiins
- BOBMOXKHOCTb IIPEOCTABICHUS HHBAIHIAM TI0 CIYXY (CIIYXy 1 3PEHHI0) YCIYT CYpIAOIEPEeBOIINKA (TH(IOCYPAOIEPEBOTINKA)
BbIBO/Ibl U ITPE/ VIO KEHUSA

ObecnieunTh HANMTMYKE U PYHKITMOHUPOBAHKE Ha OPHUIIHAIEHOM caiiTe 00pa3oBaTeIbHOM OpraHn3anyui MH()OPMAIIUH O TUCTAHIIMOHHBIX CIIOC00aX B3aUMOICUCTBHS C MOITYJaTEISIMU
00pa3oBaTENbHBIX YCIYT, B YaCTHOCTH:
- TEXHIIECKOW BO3ZMOXKHOCTBIO BBIPAXKEHHS TOMydaTeNIsIMI 00pa30BaTeNIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHUsl yCIIyT (HAJINYME aHKETHI JJIsI OITpoca TpakIaH MM THIIEPCChIIKH Ha Hee)




Ilo pe3yabTaTam oumeHKH Kputepusi «J0CTYNHOCTH YCJIYT JJI8 MHBAIHI0B:
OOecreunTh B OPraHU3aIMy YCIOBUSI JOCTYITHOCTH, TIO3BOJISIFOIIME MHBAJIUIAM TIOJyYaTh YCIYTH HApaBHE C IPYTHMH, B YACTHOCTH:
- TyOJIMpOBATh JJIsl HHBAJIK/IOB 110 CIIYXY M 3PEHUIO 3BYKOBYIO M 3PUTEILHYIO HH(POpMAIIHIO
- TyOJIMpOBaTh HAIUCH 3HAKAMH, BBITIOJTHEHHBIMU pelibeHO-ToUeUHbIM IpudToM bpaiisst
- MPEIOCTABUTh HHBAIMIAM IO CITYXY (CIYXY ¥ 3pEHHIO) YCIYTH CYpIONepeBOaUrKa (TU(IIOCYPIOTIEPEBOTIHKA )



